IMPERIAL COUNTY
TRANSPORTATION COMMISSION

1503 N. IMPERIAL AVE., SUITE 104
EL CENTRO, CA 92243-2875
PHONE: (760) 592-4494
FAX: (760) 592-4410

SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL

MINUTES September 04, 2024

Present Voting Attendees:

Mike Hack Consumer

Sara Enz Area Agency on Aging (AAA)

Cristina Leal ARC- Imperial Valley

Gustavo Gomez CTSA-ICTC

Non-Voting Attendees:

Kathleen Lang Community Health Plan (zoom)

Camilo Garcia Imperial County Workforce Department (zoom)

Alyssa Ahn Caltrans District 11

Cesar Sanchez IVT

Helio Sanchez VT

Jose Guillen IVT Medtrans

Karla Pacheco IVT Access

David Aguirre ICTC

Esperanza Avila ICTC

Priscilla Baca ICTC

Cesar Beltran ICTC

1. Ms. Enz called the meeting to order at 10:00 a.m. A quorum was not present.

2. Introductions were made.
- Hybrid meeting.

3. Minutes were adopted for April 03, 2024 & May 01, 2024- Motion not Carried.

1. Review of SSTAC’s Roles and Responsibilities:
- A presentation was given by Mr. Gomez, reviewing what Social Services Transportation
Advisory Committee (SSTAC) is, why it's necessary, and what it consists of. It also reviews
ICTC’s possible projects, activities, etc.., for the upcoming FY 2024-25

4. Dial-A-Ride Adjustments:
Presented by ICTC staff
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- Mr. Gomez delivered a presentation on the Dial-A-Ride Adjustments. ICTC plans to consider
adjustments to the IVT Ride service to overcome significant challenges.

5. Ms. Baca had the following updates:
- Continuing to attend outreach events.
- Access is slowly rising.
- Continuing to share information on all services to new locations.
- IVT Ride/Access is continuing to help Alegria with transportation.
- Free fares are being provided by Area Agency on Aging for senior citizens.
- Continuing to assist in sign-ups for IVT Ride and Access via phone and in person.
- Staff is available for any questions or concerns regarding any of the services.
- Staff is also available to provide brochures and information to any agency that requests it

6. Transit Operator FY 2024-25 Reports:
Imperial Valley Transit.
Mr. Helio presented the report on the service:
- Closure in Brawley on the 2 South.
- Continuing to keep all routes on time.
- New added Route for IVC Express. One of the UTN items.

IVT Access

Ms. Pacheco presented the report on the service:

- Continuing to transport students to IVC.

- Passenger demand is expected to increase with 1VVC back in session.
- Working with Alegria patients.

IVT Ride
Mr. Sanchez presented the report on all IVT Ride services:
- Services are running the same. No new updates.

IVT MedTrans:
Mr. Guillen presented the report on the service:
- Card payment via phone.
- Attending more outreach.
- Services have decreased a bit due to fares starting.

7. General Discussion
- none

8. Adjournment
- The meeting adjourned (Hack) at 11:10 a.m.
- The next meeting will be held on Wednesday, October 02, 2024, at the Imperial County

Transportation Commission Office, 1503 N. Imperial Ave., Suite 104, EI Centro, CA
92243.
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